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February 11, 2009 
 
The Office of the Administrator 
Medicare 
Centers for Medicare and Medicaid Services 
Hubert H. Humphrey Building 
200 Independence Avenue, SW 
Washington, DC  20201 
 
To Whom It May Concern:  
 
On behalf of the 35 million Americans living with lung disease, especially 
those who require oxygen, I am writing today to ask for further clarification 
about the home oxygen regulations that took effect on January 1, 2009.   
 
Below please find a form letter from Walgreens Home Care notifying their 
customers that they will now charge a delivery fee to home oxygen patients 
who have rented their equipment for longer than 36 months.  Walgreens also 
states they will now begin to charge a per-pound filling charge to patients as 
well.  
 
Please inform me if additional charges, such as these, are permissible. Did 
Medicare envision that these types of additional charges would be levied by 
suppliers once the regulations went into effect?   Will Medicare be providing 
beneficiaries with further guidance on permissible and inappropriate charges? 
Will Medicare be providing suppliers with additional guidance on permissible 
and inappropriate charges and take steps to halt any charges that are not 
permitted?   What recourse do beneficiaries have, if they are being charged 
excessive or inappropriate fees?      
 
I look forward to hearing from you.  
 
Sincerely,  

 
Charles D. Connor 
President and CEO 
 
Cc: The Hon Max Baucus, Chair, Senate Finance Committee 
The Hon. Charles Grassley, Ranking Member, Senate Finance Committee 
The Hon. Charles Rangel, Chair, House Ways & Means Committee 
The Hon. Dave Camp, Ranking Member, House Ways & Means Committee 
The Hon. Edolphus Towns, Chair, House Oversight & Government Reform 

Committee  
The Hon. Darrell Issa, Ranking Member, House Oversight & Government 

Reform Committee 
 
 



 


